BEFORE YOUR

STAY

ADDITIONAL SERVICES - The Reserve offers the following additional services upon request. Requests may be made with the Concierge at 864-869-2105.

Firewood - Firewood may be delivered to accommodations with a wood-burning fireplace. Firewood is available for $13.00 per bundle.
Daily Housekeeping - Additional or daily Housekeeping services may be requested during your stay:
		
		

Guest House: Daily Service Included
All other accommodations: $55.00 per day for 3 or less bedrooms, $75.00 per day for 4 bedrooms, $100.00 per day for 5 bedrooms.

Extraordinary Cleaning Fees - If the Housekeeping team encounters extraordinary cleaning, a charge of $20.00 per extra hour of cleaning incurred by your stay
		
will be billed to the payment method provided at the time your reservation was made.
WHAT YOU SHOULD BRING - Linens and travel-sized toiletries are provided at all lodging accommodations. For extended stays, we do recommend you bring a

few items to make your stay more enjoyable:
Toiletries - The Reserve provides initial travel-sized toiletries in all accommodations. For extended stays, we recommend that you plan to bring enough toiletries
		
for your entire stay. You may also request additional toiletries for an additional fee.
Food and Beverage - The Reserve offers up to three Food and Beverage venues for your convenience (availability may vary based on seasonal offerings). With
		
the exception of the Guest House, all lodging accommodations include a full-size kitchen. Each kitchen is stocked with essential cooking items;
		
however, we recommend that you bring any food or beverage items with you for your stay.
DURING YOUR STAY (NON-GUEST HOUSE RENTERS)

For cottage renters, if you incur excessive amounts of trash during your stay, trash bins are located in each Cottage cul-de-sac for your convenience.
Only two cars are permitted to park in a cottage driveway at one time. Overflow parking is located at the main Pool parking lot.
Prior to check-out, we request that you load your dishwasher and begin the wash cycle before leaving your cottage for check-out.

